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Community Life and Leisure


One Stop Shop  Knowsley Council


Opening hours are 

Monday to Friday 9am to 5pm and Saturday 10am to 12.30pm.

We also provide an out of hours emergency service and the option for you to leave a message for us to call you back the following day.


They enable our residents to access a wide range of council services 


at a single place

General enquiries -0151 489 6000 

Cinema card 

Free cinema pass for carers when accompanying a disabled person. Conditions apply. 

Contact 

0845 123 1292

or visit the website 

www.ceacard.co.uk
The Card Network
Network House 
St Ives Way 
Sandycroft 
CH5 2QS

Minicom / Text phone: 0845 123 1297


Caring Companions Prescot and Kirkby

Caring companions club runs on Monday evenings at Prescot L34 6HW Thursday evenings in R.A.F.A Club Broad Lane Kirkby L32 6QG  

Supports both carers and cared for to access a community run group to combat social isolation. 

Contact Knowsley Carers Centre – 0151 549 1412

Carers Coffee /Support Groups

Knowsley Carers Centre – 0151 549 1412

Provide group support and one to one support across the borough with weekly and fortnightly sessions for carers registered with the carers centre. 

Alzheimer's Society Knowsley
Provides support groups and one to one support on a regular basis to Carers and People living with Dementia
Contact – 0151 426 4433 for more information


Making Space 

Provide support groups and one to one support for cares who support someone with a mental health condition


contact – 0151 430 7383

Day trips/ outings 

Knowsley Carers Centre – 0151 549 1412

Providing days out for carers to enable them to meet others and take a break. Information provided in the quarterly newsletter to registered carers. 

Learning & Work

Knowsley Works 

Helps residents who are looking for work and also employers in the borough who want to recruit staff. 

For more information contact

0151 443 5014 or 0151 443 5010

Educational Development Fund 

Knowsley Carers Centre 

0151 549 1412 

143 Bewley Drive

Kirkby 

L32 9PE 

The development fund is to enable carers the chance to get financial support to access various educational courses. A cost of up to £400 can be applied for. 


Caring with Confidence

Knowsley Carers Centre  

Telephone 0151 549 1412 

All carers registered with the centre can access the course free of charge (transport may be provided) The course is delivered over a period of 6 weeks and covers various issues associated with caring for someone. It also allows carers to meet other people in similar roles. 

Training & development courses

Knowsley carers centre have a wide range of educational/development courses on offer. For more information contact 

0151 549 1412 and ask for Lesley 

All courses will be advertised in the quarterly newsletter.

KPAC

To provide opportunities for disabled people and their carers offering a varied program which includes learning leisure and sport activities.


The Old Schoolhouse
St.John’s Road, Huyton, Liverpool. L36 0UX
Telephone: 0151 481 0047

Helen Barker – helen@kpac.org.uk
FACE 

Family and community education 

Providing training opportunities for Knowsley residents 

contact 0151 443 2026/2067/2052

Managing Money

Knowsley Carers Centre 
Benefit Advisor 

Monday to Friday 9am till 5pm

0151 549 1412

143 Bewley Drive

Kirkby

L32 9PE

All registered carers can access the benefits advisor for help on maximising income.

For carers registered with the carers centre.

Call Paul Murphy on – 0151 549 1412 

home visits available. 

Citizens Advice Bureau

08451221 300

Contact for local appointment to help with advice relating to debts, benefits, income maximisation.
Age UK
0151 480 4632

George Howard Centre

Lickers Lane

Whiston

Merseyside
Provides benefits advice.

Job Centre Plus

Benefit support 

0800 055 6688

or textphone 08000234888 

from 8am to 6pm Monday to Friday

The Pension Service – 0800 9179149 or 0151 801 8366

Merseyside Welfare Rights – 0151 708 7770

Knowsley Housing Trust Benefit Advice – 290 7408/290 7172

Huyton Advice – 0151 489 7313

Prescot Advice – 0151 443 4639

Credit Union


The Halewood Centre

Roseheath Drive

Halewood Knowsley

Merseyside L26 9UH

0151 443 2084

10am to 4pm, Monday to Friday


Hall Lane 

Huyton Knowsley 

Merseyside L36 6AX 

0151 482 0177 

9.30am to 4pm, Monday to Friday 


11 Market Square 

Kirkby Knowsley 

Merseyside L32 8RG 

0151 545 3380 

9.30am to 5pm, Monday to Friday 


63/65 Henlow Avenue

Kirkby Knowsley

Merseyside L32 9RN

0151 548 5200

11am to 2pm, Monday

12 to 2pm, Friday

Family Life & Relationships

Listening Ear 

St Nicholas Road

70 Church Road

Halewood

L26 6LB

0151 4486648

A listening, counselling & bereavement support service to people in the Merseyside area. A children's counselling service is also available for more details please contact the number above.


SAL4 kids 

Support for parents of children who have speech and language problems 

The main reason we exist is to support each other - we understand how you feel, because we've been there. We can also help you to find support services and advice for specific needs. 

For more information contact

Margaret at - 07709245770 

Email  support@sal4kids.co.uk
www.sal4kids.co.uk
Drug & Alcohol Support 

Alcohol Services Knowsley (ASK) - 0151 330 4110 

Drug Advice Helpline 07721 391 380 (available 24 hours a day, 7 days a

week) 

Addaction 0151 480 5398 (Knowsley drug service provider, 9am to 5pm)

Admiral Nurses 

	supporting families looking after family members with dementia


Knowsley Carers Centre
Provide a counselling service for carers for more information please contact 0151 549 1412.
Time for Me
Knowsley Carers Centre 

0151 549 1412

Vouchers are accessible to give carers an occasional break from their

caring role.

Support works at the carers centre can support carers to find funding to

enable access to a carers break.


The carers centre also offer Coffee/support groups at various locations across the borough on a regular basis 

Crossroads

Sitting Service to enable carers to take an occasional break

Carers break respite service - up to 3 hours per week may be given to

enable the carer to take a break (this service can take the person you care

for out into the community)

Please call 0151289 2761 for more details

Family Holiday Association


3 Gainsford Street
London
SE1 2NE

020 3117 0650

Supporting family's in need of a holiday – access to funding available 

Kiloran Trust 

Breaks for carers 

A large welcoming house in west London in which full time carers can come for a break

Funding may be available – 0207 602 7404

Vitalise Breaks-Sandpipers for respite breaks - 0845 345 1970

Living Safely & Taking Risks

Knowsley access team  

For all your health and social care needs 

0151 443 2600

Care & Repair Knowsley

Centre for Independent Living
11 Brickfields
Huyton
Knowsley
L36 6HY      
0151 548 6668

Centre for Independent Living
11 Brickfields
Huyton
Knowsley
L36 6HY 
0151 244 4070

Tele Care 

Home Care Link
Westec House
52 Derby Street
Ormskirk, West Lancashire
L39 2DQ

Telephone: 0151 443 2600

Telecare provides a non-intrusive lifeline alarm unit which offers you and your carers new ways to manage home safety and help you to live more independently. A range of sensors can also be attached to the alarm unit

IKAN 
IKAN ('I Know a Man Who Can') Team (providing health and wellbeing support to over 55s)

0800 694 0270

Knowsley Antisocial Behaviour Hotline

0151 443 2000

Carers Emergency Card

Peace of mind for carers in Knowsley for when an incident, accident or emergency situation that means you cannot look after the person you care for.

Free of charge

Contact 0151 549 1412 for more information or an application form. 

Knowsley Advocacy Hub
Provides an advocacy service to Knowsley residents.

Unit 11

Brickfields

Merseyside

L36 6HY

Please contact 0151 244 4090
Health & Well Being

Holistic Therapy 

Knowsley Carers Centre
A wide range of therapies provided to carers registered at the centre free of charge.

Provided in 3 locations - Halewood, Huyton & Kirkby
For more information or to book a session

Contact

0151 549 1412

counselling service for carers 

0151 549 1412

Lifestyle Advisors

Team Leader

Joanne Cotter - 0151 244 4520 or 0800 0731 202

Lifestyles advisor's work  within a variety of settings , including community and health centres providing outreach services to people in the community. 

Community Cooks

Team Leader

Susannah Green - 0151 244 4386/ 0151 285 6016/ 0151 285 6013 susannah.green@5bp.nhs.uk
Stockbridge Medical Centre, 

Leachcroft, Waterpark Drive, 

The cooks work with people of all ages and abilities to promote healthy eating and cookery skills in a wide range of community settings including schools and community centres

Community Health Development Officers

0151 244 4385 

The officers are responsible for the implementation and delivery of community health development initiatives designed to improve health in Knowsley. Working with individuals and small groups, the officers enable them to make behavioural changes which will improve their health. Projects include Measure Up, Healthy Lifestyle Training and chair based exercises.

Smoking support groups in Knowsley 


Quit @ Work - Ask your employer to call 0151 443 47 23 to set up a 
session.


Young People's Service - for people under the age of 19 - Call 0800 169 7080.

Family Futures 

Weight Management Programme

Supports family’s of obese children

0151 290 4335

Children aged 4-16yrs

(Or speak to your GP or school nurse)

Macmillan Cancer Support

Ann Turtle 

Contact Telephone Number: 07824 597907 

or email - ann.turtle@knowsley.nhs.uk 
Young Carers 

Children under the age of 18 who look after a family member who has a physical illness , disability , mental health, sensory or drug or alcohol problem. 

Contact details 

68 Hillside Road

Huyton 

Knowsley 

L36 8BL

0151 443 5785
PALS
Patient Advice and Liaison Service

PALS are available from 10 -4 on all weekdays except Bank Holidays. 
The service is available at both Whiston & St Helens Hospitals. 
An appointment is not always necessary but advisable. 
A messaging service is also available. PALS will contact you as soon as your message is picked up.

Whiston - 0151 430 1144 
St Helens - 01744 646465

Minicom: 0151 430 1655

E-mail: hospitalPALS@sthk.nhs.uk
Veggie Van

Free home delivery in Knowsley of vegetables and fruit.

0151 290 0193
Everyday Tasks

KPAIS

Knowsley Pensioners Advocacy & Information Service provides advice and support to enable our peers to obtain their full rights as citizens, so enhancing their quality of life


The Old Schoolhouse,
St Johns Road,
Huyton,
Merseyside
L36 0UX

Tel:
0151 449 3706

PSS  
St Helens & Knowsley Community Support - Knowsley 

This service supports adults with mental health needs, brain injuries, dementia or learning disabilities to live as independently as possible in their own community

Tel: 01744 756 850 

Dial a Ride - Mersey Travel

For people who find it difficult to use public transport

Conditions apply please contact 0151 330 1661 for more details 

Spot On Laundrette
Pick up and drop off laundrette service.

0151 289 0420

Mailing Preference Service - 0845 703 4599
Telephone Preference Service - 0845 070 0707
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